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1. Let’s get started

Many of you would have studied Unit 1&2 ATAR Career and Enterprise last year. Over
your year you were introduced to the main concepts and strategies surrounding career
development and management. You will find that in this Year 12 ATAR resource many of
these concepts and strategies will be re-examined over the course of the year.

You probably already realise that in order to develop and manage your career pathway you
are going to have to become more enterprising. This is not only vital to your success as

an effective participant in the global commercial world; it is also a key aspect of your own
personal and social development.

It is important for your ATAR studies that you are able to understand and model these key
concepts and strategies. So for each concept and/or strategy you should be able to answer
the following.
= What is it?

(i.e. Definition or meaning.)
= How does it relate to my work-related situation at this point in my life?
= (i.e. My own experiences.)

How might it relate to, or be important for, my future career development?

= (i.e. Setting and achieving my goals.)
How does it relate to other workers?
= (i.e. What examples can | see, use and apply?)
How is it an example of being more enterprising?
So reflect on the na@eqieerselifel Enficrprise: ATAR 12
chosen to study as part of your ATAR. Your choice
didn’t happen by accident - i.e. you were proactive!

Career:
What do | want to dJBGOEFECEECh LT semple.
EnterpriSUbject to changs®
I’-Iow can | be iﬁ[@ﬂﬂ @[ﬁ]ﬂy
you want 940" and 0o’ And thor BRCLRE, GO
help enable you to achieve these goals. ;s'f";‘if/e};fmfff[
Book tio be published l&ie )
flor 204.7 school YEELT Getting started @
eversion mester elso will be evelleble

About the only useful thing with Twitter is that it forces Twits to be brief. So in 160
characters or less answer each of the following. Share with the class!

What are my career pathway goals? How am | going to achieve these?
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2. What is a career?

Developing and managing your career is about developing a pathway to your future
success. When you are establishing career goals you do so because you are aiming to
achieve a successful life.

Some people choose a vocation that they are clearly interested in such as education,
nursing, accounting, ICT or many other fields. This of course leads to vocational occupations
such as teacher, Division 1 nurse, accountant and computer programmer. These are
occupations that usually require university level qualifications.

Alternatively future employees may be interested in becoming a teacher-aide, a Division 2
nurse, a bookkeeper or an ICT technician. These are occupations that usually require TAFE
level qualifications and/or a traineeship followed by experience.

On the other hand, some people choose a field or industry within which they would like to
build a career such as sport and recreation, arts, design, multimedia, commerce, marketing
and so on. In these areas people try to build a career that leads to occupations that more
closely match their interests such as a personal trainer, musician, graphic designer, AV
technician, small business owner, advertising accounts officer and so on.

People work for a variety of reasons and it is important that you develop a pathway that best
matches your own reasons. But, a satisfying and rewarding career doesn’t just appear by
magic!

In essence, a career consists of graduated employment goals and objectives, achieved by
training, education and experience through lifelong learning that enables a person to
build and enjoy their non-material and material standard of

living so as to satiss A A2 m an “Tmin.
about a lifetime of work that leaves you unfulfilled? You need auditor.” finance.
to plan a career that involves the type of employment that will

help satisfy your personal values. Personal values are those

things that you, as workNOEMNBEEESCHEITEI ||;€D|]@u
as building self-esteem, contri bjECt 'Chﬂ'g'
the need to be creative how might you go about achreving
your goals? If I’eVI ﬁD@a fﬂy/
m]@ﬁ @@E@y iStock / Thinkstock

Occupational specialist Industry specialist
= Many workers buileir career pathway b = Many workers build their career
working primarily a{S@@ K ct-@- [l 2088 arily by working in
different industry settings, uﬁhl? g‘t@l}nﬂ A particular industry setting.
o) Z00C7, —A 5

a job where they can match

0 ese indy; pecialists are likely
their interest@YErSION MEStEr also Wil Be eElEBIE, and evolutian

= These occupational specialists get a start in a in their occupations over the course
particular industry. As their career grows they of their careers as they become
move to a different industry to broaden their more skilled, more experienced and
skills, or to match their career pathway with as they seek promotions, challenges
their interests and values. and responsibility.
e.g. An IT technician might start their e.g. A plumber might start off their
traineeship working for a bank in the Financial apprenticeship in the Construction
and Insurance Services industry. As they gain industry and then build their career
experience they might move to a firm in the specialising in new housing estates.
Information Media & Telecommunications They might then become an off-
industry. Finally, but still in IT, they might end site manager coordinating a whole
up working for a sporting organisation in the team of tradespeople, all the while
Arts and Recreation Services industry. staying in the Construction industry.

A P
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Multiple career pathways

Most modern career pathways branch off in different directions supported by lifelong
learning. Many people change occupations and develop different careers throughout their
working lives. These changes reflect changes in personal values associated with the stage
of one’s life and are reflected through the career life cycle.

You are most likely to experience a career pathway that branches off in different directions.
Do you honestly believe that the occupation you start out with will be the same as when
you finish your career? You might find that you change, modify or refine your career goals
and undertake work in areas and industries in which you never believed that you would be
interested!

To enable your career you may experience full-time, part-time, casual and contract work.
You are likely to undertake more than one of higher education, TAFE, vocational training
and professional development. You might participate in volunteer work, internships, work
overseas and even run a micro enterprise. And for some people they may do all of these
within the same period of time (but not usually all at the same time!)

Career life cycle

As people go through different stages of their lives they will have different expectations
related to career development such as level of pay, job security and job satisfaction.
When first starting their careers people are likely to trade leisure time for income and usually
have little loyalty to their employer. As people age and develop through their lives, they
might seek out more motivating, rewarding and satisfying jobs. Later in life people might
look to consolidate their careers and strike a balance between work, family and financial
security. In the final s&Tqﬂ@alisation whereby
they can fully achieve their potential. This might be in a senior role or it might be through a
‘seachange’, ‘treechange’ or downshifting to a less lucrative, but more satisfying role.

A quick online search will turn up hundreds of different career life cycle ‘models’. The model
we will use in CAE invol JEEFPEGHEE] taFEEtrSEMND @t re-cycling throughout O\

one’s career (of 40-50 years). &ﬂbﬂ o @[m@[m@@
[For preview.ayrposes enly
Learn[ﬁ']ojgbr

first career jo

Book to be published et 2016
Change 20| WAS'® IAVE A Growth

Can happen at 3 165 = 1 : ~n/RafMsRaTBuilding skills,
O Meast SV aV@.l network,

including ‘mid-c42
looking for advancement.

seek to match their changing
values and interests. )

\ Consolidation

Practitioner: Has established
expertise so where canIgo
from here?

@ Just when you thing you've arrived life will take you somewhere else - Values change!
#CAEF12
4.04 PM Feb 1 via txt from 777
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Career pathway

1. What is a career pathway?

2. Why are people likely to experience multiple career pathways? Will you?

3. Ouitline each of the 4 stages of a career life cycle. For each one explain how this might
relate to your own career pathway.

Book to be published lete
for 2017 school Yeer:.

eversion master also will be evallable
4.
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What do | want? | C

1. Describe 5 personal values that influence you in your career pathways choices. For each
one outline why this is an important value for you.

My work values Why is this important?

2. Describe 5 expec Slile af-youhave ir ‘ 3 ' your career pathways
choices. For each one outline why this is an important expectation for you.

eversion master also eveailelble

ZIN

Discussion
You can’t always get what you want in life and no-one is going to present you with your
career on a silver platter. But what will you do if your values and/or expectations related

to work are not being met2 How does building resilience and being proactive relate to
thisg
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3. Being enterprising
In order to develop a more suitable and rewarding individual career pathway you are going
to have to become more enterprising. This is vital to your future personal, social and work-
related success. If you want to be engaged as an enterprising individual who can contribute
positively to Australia’s future prosperity you need to develop your work skills as part of an
enterprise culture.

An enterprise culture can be said to be the prevailing culture within an organisation,
workplace or work setting which fosters innovation, leadership and initiative and which
supports employees to be better trained, flexible, problem-solvers so as to generate quality
outcomes for all stakeholders.

So what are the characteristics of enterprising behaviour as part of an enterprise culture?

There is no set definitive list of enterprising behaviours and skills that contribute to an
enterprise culture. However, some skills are common to all activities such as communication
and teamwork. At times different enterprising behaviours and skills take precedence for
varied situations and tasks such as initiative and managing and leading when develop an
innovation. Throughout this year you will reflect on enterprising behaviours through five key
areas.

1. Initiative

Adaptability

Problem-solving

Communication

Managing and @glferer anel Enterprise: ATAR 12
Enterprising]Behaviours
Initiative Um@@[i: @j I;@l]@u Adaptability

Includes but is not limited to: Includes but is not limited to:

U identifying opportunities &ﬂb o ©[m@[m@@ U being flexible
being proactive F@[ﬂ[@@{}w [@ @S @[mﬂyearning new skills

. . anagin aing . .
creating ideas Inclbm?@ﬁd U developing industry-
to:

using new technologies specific competencies

o ke

asking questions ' . O embracing change
seeking feedback [K n@g@gﬁ?s@ |] 2@;11«6- challenges
accepting responsibility ﬁ@ 20l oG hool Eans 1 seeking innovation

ing with aths and working with others.
and working W|n@ MesiEe Wﬂﬂﬂ WI others )

s managing risk

OCO0000DO

U using resources

Communication effectively Problem-solving
Includes but is not limited to: 0 working sustainably Includes but is not limited to:
U building interpersonal O reviewing performance U analysing issues

skills

researching information
making decisions
dealing with change

) ) and working with others.
O using ICT devices [ P

U demonstrating cross-
cultural skills

U developing a professional
and technical vocabulary

minimising stress

OO0 00D

resolving conflict

and working with others. ‘ and working with others. J

A
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Enterprise in different settings

Individuals can develop enterprising behaviours
in personal settings such as building personal
relationships, raising and supporting a family and
managing personal finances.

People also develop enterprising behaviours
through activities in social settings such as
participating in social activities, working towards
shared or team goals and cultivating and
maintaining social networks and friendships.

A strong society is made up of individuals with

shared values and beliefs and people participate
and contribute to everyday community life. Many
of our social interactions extend into community

settings through sporting, family, religious, volunteer and other structured and non-

structured activities.

Given that enterprising behaviours can be used to help you succeed in all

Image: 222/

walks of life you should reflect on your own enterprising behaviours well iStock / Thinkstock
beyond just your work-related or commercial activities. Your studies this year
in Career and Enterprise give you the opportunity for significant personal development

through self-reflection, goal-setting and time management.

Enterprising people are able to effectively recognise, develop and combine

enterprising behavi(CEIGERANEHENGTRO ISES

AS/AIRVIZe asking you to

be proactive by developing your own enterprising behaviours to enable you to create
better career pathway options and outcomes. Are you up to the challenge?

Uncorrected drelt semple.

Subjeet to cheng® Enterprise culture
1. What is an enterprisugﬂy [;o)uﬂ @[ﬁ]ﬂy

noft copy

Boeok to be published [&ie 2

for 2017 School Yea.

2. Why do you think it is important that young people become more enterprising?
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Being enterprising
Outline examples of how you have been enterprising in varied work-related settings as well
as personal, social and/or community settings. (Reflect on last year in CAE!)

Social or community
setting

Enterprising
behaviour

Work-related setting Personal setting

Initiative

Adaptability

Q
D
D

Q

o
D

®
D
a
B>
B>
g

0

Problem-solving

i

) Uncorrected drett semple.
Sulbject to chang®

[For preview purposes only

Do hot copy

Communication
Book to be published lete 2016
for 2047 schoal Yeer:.

i eversion master also will be evallable

Managing and
leading
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2.

Be enterprising: Action plan

For each of the 5 categories of enterprising behaviours choose 3 specific skills (or add
your own). For each of these explain an action you can undertake over the course of this
year to enhance your skill level to be more enterprising. Write your action as a direct
statement. Add a deadline, and tick off when this is achieved.

For each category explain how working in teams is also relevant.

Enterprising

Action plan Working in teams

behaviour

Initiative

iii. —

Adaptability

iif.

Problem- solving

Unearrested drefit seqmple.

[For g@@w rp@)s:-zs only

i DO Mot GO}
V.

Book to [

ii.

ﬁ@n“ 2.!.7 @@[mu[l p@ar

EVELSI

Managing and leading

iii.
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4. Portfolio career

The commercial world is evolving with the
labour market generating factors that present
both pressures and opportunities for change.
These factors influence the nature of work; and
thereby career options and decisions facing job-
seekers and other established members of the
labour force.

Gone are the days when a worker stayed with an
employer for life. Gone also are the times when
one significant uni, TAFE or apprenticeship
qualification meant access to steady, ongoing
and secure work.

“I can only do one job at a time.”
= You will have different and varied

Career Myth #11

jobs throughout your career life-
cycle.

But increasingly you are likely to
have different ‘jobs’ at the same
time.

You might combine part-time, casual
and contract work arrangements;
possibly with a micro enterprise, to
form a full-time equivalent job ‘load'.

You might even supplement full-time
employment with one of these other

Contemporary members of the labour market anrangeniEes

need to be proactive, flexible and adaptable.
We now see people swapping and changing
employers and job roles. Some even travel
overseas to travel and work to broaden

their experiences and skills-sets. Employers also are more prepared to buy-in specialist
contractors through outsourcing on flexible but short-term contracts on a needs basis.

= The key is recognise how your
transferable skills can be applied
to other settings and to be flexible,
adaptable and proactive.

Some of these key labour market pressures and opportunities include:
= increased numerical and functional workplace flexibility

= changing work @areerans] f@'t-time, casual and

HELP;
contract work

= growing use of outsourcing

= continued innovatio

Ecied @]rdt sempe.
mtemet ware, apps and social media

= predominance of ICT inclu

= globalisation and global co tors

This has resulted in so EQF prewe r@@ ®n| portfollo career involves

workers participating in a range of sm]“rc.pygements, often at the same time.

. . P I ;222
They key portfolio combinations are as follows. isfockf;g,gikmi

micro enterprise e Sihe ﬂ A

= A part-time jOb comblned nS@m yﬁll'
following, a@yERSlONHIEStE will{oe avellable

specialist contracts or a micro enterprise

= One of more casual positions combined with a micro
enterprise or specialist contract work

= Specialist contract work, combined with part-time or
casual positions, and/or a micro enterprise

= A micro enterprise combined with and supported by a
casual job, or part-time work, or specialist contracts

= Or some other variety of work arrangements extending
even to volunteering, internship and other work
arrangements and even including one or more micro
enterprises.

Career and Enterprise: ATAR 12 draft
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Porifolio career @

. What is a portfolio career?

. What is the relationship between workplace flexibility and a portfolio career?

. Why is it that a portfolio career is becoming more common?

. Explain the likelihood of you developmg @To”thO career. How do you feel about this?

Uncorreciea creit semple.
Sulbject to chang®
[For preview pupeses only

ﬁ@n‘ ‘7 @@Hnn[l Woar

eversion mester elso will be evelleble

Extension:
Go online or interview someone who has a portfolio career. Report back to the class.

i. Outline positives and negatives of this type of career for them.
ii. Summarise advice that they offer or give you.

iii. Have you changed you view on a portfolio career? How so or why not?

13
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5. Work/life balance

One of the most important ways to live a happy and healthy life is to match your personal
values with your career. If you look ahead to the future you might see that you are likely

to spend about 40-50 years of your adult life working. As the nature of work becomes both
more demanding and more complex you will experience clashes between the time available
for your family, personal and professional responsibilities.

This is an ongoing societal issue for workers as the stress and demands of their working
lives encroaches on their personal lives. People of both sexes are increasingly reporting
they are struggling to balance the complex requirements of their work and family lives.

Community values and attitudes have changed and are continuing to evolve. Balancing
work and family life is essential for the wellbeing of society, as well as a key to improved
material and non-material standard of living. Therefore you need to developing goal-
setting, planning, and decision-making strategies to help enable you to better achieve work/
life balance between career demands and your personal life.

Over the lifespan of your career you will experience different factors that threaten work/life
balance. At times your personal and family responsibilities will influence your ability to
develop a career. At other times the demands of your career will impact on your personal,
social and family interests and activities. Some of these issues can be anticipated and
planned for, such as when to start planning to have a family. Others might happen
unexpectedly such as a promotion, relocation or even the stork arriving with an unexpected
addition to your life!

Causes of work/life imbalance

So what may be ca @areerEn ET@ce? Is it the work that

is the problem or is it the life? Or is it both? Some key workplace trends that impact on work/
life balance include the following. Can you think of others?

= Increased numerical flexibility expected

warkers.
= Flexible rosters and @@ryrec.t-e@i r= § -a'ft. gwork.
= Increased commute times@@ @@@m@@ i e long b g
work further afield. [SQ[F PreVIEW puUfpo S@ n'hy Bazr:::t:és';ngnd"iﬂ::;': -

= A growth in remote work arrany person's quality of life.
DIDO and FIFO.

= Longer working hours (often unpaid) expect-
ed of mavr\:agelrs E@a Ih |] 206
in over-employment.  figF 2047 schooll year
= Huge ime isnyseiieiiriestaralse will be evelleble

are self-employed.
= Family issues such as child-care commit-
ments.

= Standard of living issues forcing couples with
children to have to both work.

It is vital that you try to develop and manage

your career so that it matches and satisfies your
differing values at varied stages of your life. If

so, you are more likely satisfy your personal and
vocational goals. And that’s what it’s all about! Do

you agl"ee7 Image: sharpen1234/

iStock /Thinkstock
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worki/lite balanc

Work/life balance B

1. What is work/life balance?

2. Identify and explain 3 of the main factors that could cause work/life imbalance.

“ubje@t i© @han e

[For preview pumeses @[m[lsy
not copy

300K o [0 pPuUlliSheal [&lie 2048
OF 200L7-SCNOOL YEENT:

NS teRalS opiligheRavailable

4. What can y
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6. Lifelong learning

Over the course of your working life you are likely to experience
significant change. The commercial world continues to evolve
and the impact of both ongoing commercial and technological
innovation, as well as globalisation continues to be felt. In
response you will have to undertake ongoing personal and
professional learning, as part of lifelong learning, in order to
develop your career to keep pace with these changes.

Lifelong learning refers to all the different types of study and
training you might participate in throughout your career. You
need specific qualifications to enter certain occupations.
However, you also need to maintain and upgrade your
qualifications as your career evolves. This might involve TAFE,

university, professional development, industry courses, etc.. \ J
Some estimates suggest that up to 80% of jobs that people in Western Stoct e e,

economies perform now will not be in existence in 50 years time. This
estimate might be a bit on the high side, but regardless, what if half the

occupational types cease to exist? They won'’t all disappear in one go - 50 years hence. This

occupational evolution will be gradual yet ongoing. How is that going to impact on you? Will
you be adaptable enough to meet this challenge?

And if you just cast your mind back over the last 20 years (before you were even born!) you
can see that some jobs have almost disappeared, while others, such as app developer,
relationship managi'ﬁl[’fg@g AR 12

Another factor to consider is that the skills and competencies required by employees

will also continue to evolve in line with changing job roles and responsibilities. Common
occupations as diverse as teachers, nurses, police officers and customer service roles

already require workers ([(deERMIEGEIER! r-increasing skills-set.
Over the course of a career wg S o Up=skill. ofherwise they might find themselves
S CHtogEhanoE

de-skilled - and locked out of acnar
Advances in technologi@

redundancies and skills shortagesult, workers must keep up to date
with ongoing professional development and training in order to insure against de-skilling.

In addition many workers naturallyexperiencs; eermprogaressiap jato management and
more senior roles. T @"E@ -2“@]:6 training in people
skills, financial training and Wiated to their own job roles and
responsivilitiesgyersion mester elso will be avellable

No one participating in the modern workforce can complete their initial qualification and
then expect to be set up in a job for life. Career success requires employees to participate
in lifelong learning. This will involve personal learning such as community involvement,
public speaking and even travel - all of which build personal competencies and social
competencies which can be transferred to wok-related situations. Career success also
naturally involves professional learning though training courses, online training options,
professional development offered by employers and graduate trainee programs.

@ If you think that when you're finished with school you're finished with learning, then think again!
A successful career pathway relies on lifelong learning.! #CAEATAR12
11.07 AM Feb 7 via MySpace from oldschoolrelic

Career and Enterprise: ATAR 12 draft
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Lifelong learning

You'll investigate personal and professional learning opportunities more in Section 2.

e

Describe 2 examples of personal and professional learning that you have already
undertaken.

For each of these explain how it helped develop your personal and/or social
competencies, and also outline how what you have learned can be applied to work-

related situations.

) ( )
Personal learning example 1: Personal learning example 2:

Personal or social competencies developed: Personal or social competencies developed:

Application for work-related situations: Application for work-related situations:

and Emg@m@)n*ﬂ@@z ATAR 12

Professional learning example 1:

| : [For rvi PUIPOSES @[m[ly o
Personal or social competencies deve D,—- Pecsonal or social competencies developed:
D not

Book to be pulblished lete 2016

Application for work-relci‘e|7 SC /ﬂpyﬁ' for wrk-relcfed situations:
eversion mester elso will be eveaileble

Extension:

Career and Enterprise: ATAR 12 draft
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7. Self-management

There are a range of self-management strategies that you can pursue so as to enable you to
achieve positive personal and career growth. As you apply these enterprising strategies to
your own personal and social experiences you will also develop your suite of transferable
skills that can be applied in work-related situations. Some key self-management strategies
include:

= seeking feedback and review as part of constructive self-reflection

= effective planning and goal-setting using SMART goals

= positive interpersonal relationships through teamwork and networking

= effective time management and interpersonal effectiveness

= appropriately managing risk and building resilience

= participating in informal and formal training opportunities as part of lifelong learning.

SelfsManagementiStrategies

Self-reflection Planning and goal-setting

Includes but is not limited to: Includes but is not limited to:
O seeking advice and feedback from O identifying achievable career goals and

others including supervisors objectives
U responding to constructive criticism U developing an action plan to achieve my
1 \r/iflfr:?sgs:sn " 0@] F@Ar@%ing appropriate
0 modifying my behaviour to improve my resources for my goal achievement

own outcomes. O refining and modifying my plans to take

account of changing goals.

Uncorrected dratft-sample: 7/
Time management &ﬂbﬂ R© ©I}n@-ﬁ]rpersonal effectiveness
Includes but is not limited [SQ)F revi [;o)m] 0@ SwESv limited to:
U developing a dairy or time schedul ﬁﬂ@ﬁ .# ognising and improving my personal
U setting timelines to achieve goals Y mpetencies
0 allocating time for work, study and U building my socialisation skills through
personal activities [BQOIK {10 [b® [;@M[@I][I@Enoda'es
O maintaining work/life baIan m:? S@h”ﬂdevg gi/e[:;:orl:?;;%rrlal network
U meeting deadlmes rioritising wor 5
wsks | GVErSION Mester elso wnuﬂrnuguamenmnmems
to develop collegiality
A A
Managing risk Lifelong learning
Includes but is not limited to: Includes but is not limited to:
O researching information to make better U completing work placement, volunteer
informed decisions and community work
0 making sacrifices to achieve my U undertaking appropriate vocational
personal career goals training
0 maintaining a healthy work/life balance 0 meeting requirements for entry into
U demonstrating appropriate initiative and post-secondary courses
responsibility. O career growth through upskilling and
J professional development. )

Career and Enterprise: ATAR 12 draft
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Self-management

Consider each of the 6 categories of self-management strategies.

1. Outline an example where you have previously done something enterprising as part of
that self-management strategy. Consider the enterprising behaviours from p.8.
2. For each category of self-management, outline an enterprising activity or behaviour you

3. List people from your network who could help you develop these self-management skills.

could do this year as part of an action plan to better develop your career pathway.

What have | done.... What strategies could | do...

Self-reflection Self-reflection

Who could help? Who could help?

Planning and goal-setting Planning and goal-setting
Who could help? Who could help?

Time management Time management

and Entempriss: ATAR 12

Who could help? Who could help?

Interpersonal effectiveness Interpersonal effectiveness

Uncorrectsd dralt semple.

Who could help?

Managing risk

Who could help? Ik ﬁ@ [@uﬂ[@n@ 2@16
Lifelong learning ﬁ@n‘ 7 @'h @@‘I Iyn
eversion mester also will be evailable

Who could help?

Who could help?

Application:
Time management is one of the most important self-management tools.

= As part of your IPP, develop a timetable using a diary, an e-organiser or an app to
manage your weekly time commitments. (Or even an old-school printed diary!)

= What sacrifices will you need to make in order to achieve your goals?

= Make sure to include activities to achieve work(study) /life balance so that you can
maintain physical and emotional health, fitness and wellbeing.

Career and Enterprise: ATAR 12 draft
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8. Planning and goal-setting

In order to establish and achieve a successful
career pathway you should set goals to help
guide your decision-making.

You probably already know that is it usually
better to work backwards and find out what you
need to do in order to achieve your goals.

The most effective way to achieve any longer-
term goal is to break this goal down into a series
of smaller, shorter-term, and more achievable,
‘bite-sized’ objectives. This means setting short-
term, mid-term and long-term goals for this year
and beyond.

So now it’s time to ask, have your goals
changed from last year? If so, why? And what
are you going to do about this?

Goal-setting process

1. Break longer-term goals down into a series
of smaller achievable goals.

2. Visualise your goals and yourself in these
roles; (but don’t daydream).

3. Aim high but @a-r falSEe]

4. Find out as much information as possible

about what you need to do in order to
achieve your goal.

5. Plan and make shor{/IMeENEIEERE0! ra'ft
achieve a longer-term inverimon J lﬁ&ﬁl&gﬁn

6. Plan and use your time efficiently;
F' ey

7. Ask for help and get'advic

=

1. Short-term (frontline)

Frontline goals are those that
need to be completed on a week-
to-week, day-to-day, hour-to-
hour or even shorter timeframe.
These are those things that need
to be done immediately or ASAP,
hence they are short-term and
often urgent. e.g. Find a work
placement.

2. Mid-term (tactical)

Tactical goals are those that need
to be achieved on a 6-month,
three-month, monthly or even
weekly basis.

These are the intermediate things,
that once done in the mid-term,
contribute to the achievement of
strategic outcomes. e.g. Complete
a VET course.

3. Long-term (strategic)

Strategic goals are those that
match a long-term vision and

Ehterprise: rﬂé:sgvriirgutgs: lakfing

years, 1-2 years, 6 months or
even 3 months depending on the
overall timeframe.

2&7rAfAfFaare the thing(s), that when
'-Iichieved, represent the
@[m@ttainment of the overall, long-

al. e.g. Obtain entry-level

NViewr Hurposes i e
net copy

K | My changing g(B@0K {0 0@ published leiie 2016

for, 2007 aghog]
Hav ur career hw n ar. v r why not?
ey e Verslon mester @lfwﬁﬁ% evellebie

In your workbooks, as part of your IPP, break your strategic career pathway goal into short-
term obijectives, mid-term objectives and a clear overall long-term objective. Discuss with the
class how you came up with a timeframe for these.

Career and Enterprise: ATAR 12 draft
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SMART goals

Once you have identified your key goals and objectives you can
apply the SMART goals technique to help better plan for your
goal achievement.

SMART goals should be: specific, measurable, achievable,
realistic and time-based or (timely). The SMART goal
technique can assist you to move to the next stage of goal
achievement - which is vital now that you are in Year 12.

You can see how SMART goals can be applied to goal-setting,
decision-making and problem-solving in the example below.

Image: flytosky11/
iStock /Thinkstock

SIMART @ealls

Specific
= You must identify a clear and concise
goal.
= It should focus on what and how (and if
relevant, who).
e.g. "l want to become a human resource

professional, based on successful completion
of a commerce/management degree and

appropriate experienc @m@] Ent erp & ;

Achievable
= You must aim for goals that can be achieved based on your skills and abilities;
YUnEce

fiecke0 €|raliiSamk@:ster progression.
= This might require you ‘SUbj iR

usually through p

goals and objectives.

e.g. Firstly | need to z{;@i

I need to successfully complete m thavasmftrong results. Thirdly | will need to
build a portfolio of commercial/Hpo@%ance. Finally I will need to secure
a HR management position later in my career life cycle.

Book to ve pullished leiz 2016
ﬁ@p: 2‘@‘17 S@[ml] y"l’ime-based (timely)

Realistic
= You must identify goals that

be achieved, BAVETSI®NeMASIET &l
willingness and ability to achieve them.
= Whether a goal is realistic (including too
easy or too hard) can depend heavily on
your motivation and attitude.

e.g. Based on my results so far | am on track

to achieve the ATAR | need if | can maintain

my success and improve my exam skills. But

as a contingency, | will consider an alternative
pathway through TAFE into uni. If | apply myself
I should succeed at uni but | will still need to
gain wide exposure to varied business settings
in order to build the necessary commercial and
people skills required of a HR professional.

b

Measurable

= You must be able to measure the
achievement of the goal(s) in some way.

= This could be a simple yes/no or
pass/fail, or by using qualitative or
quantitative key performance indicators.

e.g. "My success will be measured by me
ecuring a professional position in HR and
j% tﬂ@ management level.”

ahrg mto smaller more-specific
SjC = I]M‘e course. Secondly

7

Wil loe eveileaiE@me o deadiine
as part of a goal-achievement plan or
strategy.

= This helps create focus and discipline.
The timeframe might also be reviewed
and modified if necessary.

e.g. Uni should be achieved in 3-5 years
(if I add a post-grad diploma). | will need
2 more years of varied experience before
I am likely to secure ongoing full-time
employment. Add another 3 years to
consolidate my skills-sets and | would
expect to be ready for professional HR
level in my mid-late 20s.

Career and Enterprise: ATAR 12 draft
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SMART Goal-setting

Use the SMART goal technique to assist you to plan for your strategic career pathway goal.

Specific: What is my goal?

Measurable: How will | measure whether | have achieved this2

Achievable: What makes me think | can do this, what else do | need to do to achieve this2

and Entemprise: ATAR 12

Uncorrectsd dratt semple.
Sulbject to chang®
[For preview purposes enly

Realistic: Is this the right goal for my c Iopmen'r? How do | know?

Book to be published l&fie
ftor 2017 sehool yeer.
eversion mester alse will be evalileble

Time-based (timely): What deadlines will | set and what review timeframes will | use to measure
achievement?

Career and Enterprise: ATAR 12 draft
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Glossary: Enterprising Career Development @

There are many key words and terms highlighted throughout this section.
1. List these and provide a definition for each.

2. For each one give an example that relates to your own experience; or alternatively list
some other information or a resource that relates to this term.

3. Your teacher might add some other key words/terms for you to complete.

Word/term Definition Example/information/resource

and Entemprise: ATAR 12

Uncorrected dralt semple.
Subject to cheng®
[For preview purmoeses only
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Summary: Enterprising Career Development

In order to develop and manage your career
pathway you are going to have to become more
enterprising. This is not only vital to your success
as an effective participant in the global commercial
world; it is also a key aspect of your own personal
and social development.

Developing and managing your career is about
developing a pathway to your future success. So
ask yourself:

Career: What do | want to do and be, i.e. my goals?
Enterprise: How can | best achieve my goals?

A career consists of graduated employment goals
and objectives, achieved by training, education and
experience through lifelong learning that enables
a person to build and enjoy their non-material and
material standard of living so as to satisfy their
personal values.

Most modern career pathways branch off in
different directions supported by lifelong learning.
Many people change occupations and develop
different careers throughout their working lives.
These changes reflect changes in personal values
associated with the stage of one’s life and are
reflected through the career life cycle.

lives they will have different expectati

career options and decisions.

Contemporary members of the labour market need
to be proactive, flexible and adaptable. We now
see people swapping and changing employers

and job roles, with some even going overseas to
travel and work to broaden their experiences and
skills. Employers also are more prepared to buy-in
specialist contracts through outsourcing on flexible
contracts on a needs basis.

This has resulted in some people developing

a portfolio career. A portfolio career involves
workers participating in a range of diverse work
arrangements combining one or more work
arrangements such as full-time work, a second
casual or part-time job, a micro enterprise, or any
combination of these work arrangements.

Over your career you will experience different factors
that threaten work/life balance. At times your
personal and family responsibilities will influence
your ability to develop a career. At other times the
demands of your career will impact on your personal,
social and family interests and activities. It is vital
that you develop and manage your career to match
and satisfy your differing values at varied stages

of your life. If so you are more likely satisfy your
personal and vocational goals

As people go through :@are.er En t-erp ﬁ' @nues to evolve.
ons related o

to career development such as level of pay, job
security and job satisfaction.

An enterprise culture is the prevailing culture wjthin learpjng

a work setting which fosters ﬁe@‘t'ed ri'a-'ft- S

and initiative and which supports emplﬂ) 2
SHofieet to

better trained, flexible, problem-solvers

generate quality outcomes for reVI [;0)

mmercial and technological innovation, as
well as globalisation means that you will need to
undertake ongoing personal and professional
, as part pf lifelong learning, in order

ample

=er to keep pace with these

@

Lifelong l€arning refers to all the different types
U rp OSESTO nly might participate in

Enterprise skills are work skills that are nem@ﬁ 16 py t your career. This will involve personal
assI earmireg t

to become an effective employee. We can c
enterprise skills into five sets of interrelated

Initiative
Adaptability

Communication

o s~ D=

Managing and leading.

Each of these enterprising behaviours also relies
on the ability to work effectively with others.

Individuals can develop their own enterprising
behaviours, not just in work-related settings, but
also in personal, social and community settings.
Enterprising people are able to effectively recognise,
develop and combine enterprising behaviours in
order to achieve better outcomes.

The commercial world is evolving presenting both
pressures and opportunities for change. These
factors influence the nature of work; and thereby

enterprising behaviours.lk o [@uﬂ[@ungﬁl?

Problem-solvin@=y/ErSion Mmeaster alse);

0 build personal competencies and
social competencies that can be transferred
9n9aCareer success also
onal learning though

ﬁ@n‘ 7 g@ﬂﬂl} honlin training options, professional

developrient offered byspmplgyers and graduate

b peeveileble” ™ °
Self-management strategies can help you achieve
positive personal and career growth. These include,
self-reflection, planning and goal-setting, time
management, interpersonal effectiveness,
managing risk and lifelong learning.

The most effective way to achieve any longer-term
or strategic goal is to break this goal down into

a series of smaller and more achievable short-

term objectives. You can apply the SMART

goals technique to help better plan for your goal
achievement. SMART goals should be specific,
measurable, achievable, realistic and time-based.

Career and Enterprise: ATAR 12 draft
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Review: Enterprising Career Development E]

1. Understanding

anc Entenpriss: ATAR 12

2. Analysis

Uncorrected drett semple.
Sulbject to chang®
[For preview purposes enly
not copy

Book e be published leie

ftor 2017 school yeer.
eversion mester willl be eveallelble

3. Application

Career and Enterprise: ATAR 12 draft
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AT1| Where am | at?

Production
For this task you will be required to produce a self-evaluation report that presents the
following information.

1. Outline your current career pathways situation including key goals and experiences.

2. Identify your key strengths and weaknesses in relation to your career pathways
development.

3. Describe key steps you need to take as part of an action plan to develop your career.

4. Propose a timeline for achievement of these key steps including mechanisms for self-
assessment, evaluation, feedback and review.

General requirements

Prepare and produce your report and then present it orally supported by a format
negotiated with your teacher (such as dot point summaries, diagrams, images or
multimedia). Use examples related to your own career pathways development. Record
important information such as report format, due dates, word length, use of images and

multimedia and others.

e ] 3 3\
Task information

Career end Enterprise: ATAR 12
Specific requirements
As part of your report you should address eo

ch of ese areas Some may be dealt with at
A G Gl draf (Splanation. Your teacher

the same time, e.g. your -U

will instruct you as to which mus@ﬂ@[ﬁ“@@w add other points to cover.
1. My current career paﬂ{vg@ﬁ:s[@ [ﬂ]‘s‘[ﬁ] VK

eaknesses related to my
and experiences. eer_pathways development.

eng'rhs and successes

O Long-term goal(s)

O Mid-term and shor'r term goql(s) O Weaknesses and areas for improvement

Q Work-related exp k&ﬁ periences

a Communlty/en'rerp 'r” H at

Q Training and qualnf‘cahons ﬁ@ﬁ‘ m'? S| »-lh year ing and development

O Career outlog ee g

Bversion mester @ﬂ!o' jiliivegavailanie

(]

3. Action plan steps | will need to take to 4. My proposed timeline for achievement and

develop my career. how | will assess and evaluate my progress.

Q Transferable skills-development Q IPP/EPP & Career Portfolio steps

O Educational outcomes success O What i.e. Specific actions to achieve my

O Work-related experiences goals

O Work-related training O Why i.e. How these actions will assist me

O Personal development training O When i.e. My timeline for achievement

O Career investigation, advice and networking 'Y Who i.e. Advice, support, feedback, review
O Contingency i.e. What back-ups might |

need?
d a

Career and Enterprise: ATAR 12 draft
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Assessment Task 1 - Production: Where am | at?

Name: Final date:
Tasks qu(:;d Due by Done Teacher
Part 1: My career pathways situation, goals and experiences.
i My goals (& career outlook). v
ii My work experiences & training. v
iii My other experiences, training & qualifications. v

Part 2: My strengths and weaknesses.

i Key strengths and positive achievements. v

AN

ii Key weaknesses, skills-gaps and areas for improvement.

iii Training, development and progress. v

Part 3: My proposed action plan.

i Education, personal development and skills. v

&ind Enterprise: ATT(AR R 12

iii Career investigation, adwce cmd networking.

ii Work experiences,

Part 4: My proposed tlmellrm@(@s@]m ‘.mp[l@u
i Determining appropriate qchon ﬁ@ @[m@[ﬁ]@@
i Developing timeline for {5 e[;@@w purpeses enly
iii Determining process for review (inclucﬁﬂr@(@[@y v

Preparing my report

= Present drafts to 'reqcher for nE( mT §©[m”[| y
= Finalise inform n mcorpo c@] wﬂ [l \/@M[l[l@
= Prepare/submit final written report in suitable format. v

= Present report to the class.

-

Additional information: A

Career and Enterprise: ATAR 12 draft
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IPP Self-audit

Right now is the ideal time to take stock and reflect on where you are at in relation to your
career pathways development. Self-assessment is an important part of being enterprising
and you should undertake regular self-assessment as part of your IPP and EPP.

Complete a self-assessment for each of these categories as part of your Career Portfolio.

You can draw up your own table (landscape might be better). Each of these is also included
as a full page pro-forma as part of your EPP. There are 6 of each that you can use to
reflect and self-assess at various stages of the year as you continue to build experiences
and develop and refine your career portfolio.

Work-related placements (Include skills, competencies, technologies, WHS, training, etc..)

Description of what What | did well - Areas at which | still Action plan to further

| have done. specifically. need to develop. improve.

Community/volunteer work (Include skills, competencies, technologies, WHS, training, etc..)

Description of what What | did well - Areas at which | still Action plan to further
| have done. specifically. need to develop. improve.

Ceareer and Enterprise: ATAR 12

Personal development (Include projects, activities, programs, leadership, training, etc..)

Description of what What | did well - Areans at which | still Action plan to further
| have done. Uncalitected draftdsample: improve.

oo Subject to change
[For preview pumpoeses only
G p

programs, leadership, training, etc..)

Qualification, evidence Action plan to further

SR M R Do ket oabespuiblishiedilates2016a improve.
N for 2067 school yeear.
eversion mester will be evailelble

Other activities (Include appropriate examples that will strengthen your Career Porifolio)

Description of what | have done. What did | achieve? Loty el e H LG

improve.

Career and Enterprise: ATAR 12 draft
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Enterprising Career Management

Introduction ........ccoceeeeeeeeiiiiiiiinnnnnns 7. Travel.....reeeeeeee,
Career management.................. 8. Professional learning................
Lifespan Development theory..32 9. Professional development.......

Happenstance theory................ 10. Graduate programs...................
Personal/professional learning..36 Summary.......ccccccccceeeeeieiiieccccccccennnns
Community involvement ..........38 Assessment task.............cccceunn....
Public speaking/communication.43 IPP: My résumé ..............cccccceccunnnnes

A Career management 31 [

B Comparing theories 34

C Relating career theories 35
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1. Career management

Your career will be fluid, dynamic and evolving. You will need to develop your career via
entry-level opportunities accessed through successful completion of post-secondary
education, or by securing an Australian Apprenticeship or by developing appropriate work-
related skills and experiences leading to employment.

Once you embark on your career journey you will need to manage career growth
opportunities in line with changing goals and values aligned to different stages of your
career life cycle.

You will also have to deal with a constantly evolving commercial world that is going to
present your with both pressures for change as well as opportunities for change.

So let’s investigate some key issues surrounding the next 50 years of your life - your career
pathway journey!

Career management theories

As part of career management it is useful to look at contrasting career management

theories. Although any theory is just that, a theory, they do have relevance for each and
every one of us.

It might surprise you to learn that there are many traditional and contemporary career
development theories that, over time, have been developed by various psychologists,
academics and career practitioners.

Of course, as career development and management becomes ever more complex in
an evolving commercial world these theories have varied relevance for your own career

pathways develop @ar’ée\f Enl t-e'rp'lse Aﬁ]eories that will help
guide your own career pathways development and management.

Two key theories that you need to be aware of are as follows.

= Super’s Lifespan Development theory (first developed in 1957)
= Krumboltz’s HappelYRACOFFEEIEEh Rl [@l]@u
As you read through each of tf@lﬂ reflect on how the key elements
of each theory might relzie ow-2ang assistin voyr own careempathway development and
managemen:y ’ h@ rp'@ses ’ °

not CopYy Career management

Outline key pressures us@ﬂﬂgﬁ 2@1 pact on you over the
for 2017°school year

course of your career‘

Pressures for change . O.pportu_nilias for change

Viersiohsmaste malseawillsherayvailable

Entry

Growth

Consolidation

Decline
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2. Super’s Lifespan Development theory

Donald Super’s Lifespan theory is a development model that recognises that changes
naturally occur based on the different stages of a person’s life. The model places

strong importance on self concept, which can change over time depending a person’s
experiences. Self concept both influences and is influenced by varying goals and values
depending on the stage of a person’s life. This is very similar to what you have already
learned abut variations in values, goals and decisions at different stages of the career

life cycle. According to Super’'s model people play different ‘life roles’ in varied settings,
including: f )

= a homemaker (or a parent)
= a spouse

= a worker

= a citizen

= a ‘leisurite’

= a student

= a child. \ J
These roles might naturally predominate at different age ranges, although people do not
necessarily experience these roles chronologically (although they are a child first!) It is also
important to note that people may play a variety of complementary roles simultaneously at
certain stage’s of their lives.

Super’s Lifespan model emphasises that career development is a lifelong process and that

people cycle throug dlfferent stag part of vo atlon is in turn means that
career decision-mak areer Ai@ Ennt-erpr ATAR ed by varied factors

that predominate according to the role or roles being enacted at that time - and directly
People’s values, goals d

related to a person’s self concept.

j ,-< bﬁ "iﬂ tyle factors’ such as
‘environmental’ (externa ' : el iy) ‘situational’ (such as
social-economic status and g@@ib‘.r@m..nal (such as psychological and
biological i.e. personah Qo 570 r@[ﬁ]ﬂy
In summary, planning and develo ot based on getting one single
decision ‘correct’ at an early time |1ﬁlh?lect on this notion it is similar to what
your teacher has been empha5|smg about planning and developlng your career based on
exploring multiple c oONhE @@ﬂﬂ@[ﬁﬂr your recognising
your changing values and g apap - of your career life cycle.

fom MRS OB [ Ak
eversiensmesieralsewii-be ayeileble

Most, but not aII, people experience these.

=

= These stages are usually (but not always) related to a person’s age.

= The stages do not always follow chronologically for all people.

= People will make varied decisions depending on the stage that they are experiencing.
=

People can re-enter a stage if they are making significant career decisions (e.g. mid-career
changes).

1. Growth: (0-14) Building understanding of work, self concept and attitudes.

2. Exploration: (15-24) Experiencing work-related situations and developing skills.
3. Establishment: (25-44) Honing entry-level skills and developing career stability.
4. Maintenance: (45-64) Adjustments based on career development maturity.

5. Decline: (65+) Preparing for semi, or full, retirement, winding down career effort.
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3. Krumboltz’s Happenstance theory

John Krumboltz’s Happenstance theory is different from Super’s Lifespan theory in that
Krumboltz argues people should recognise that they can actually benefit from unplanned
and unexpected events.

Factors resulting from these events might include:

= external factors such as labour market changes (i.e. mining industry decline)
= social factors (i.e. innovation in ICT communications technology)

= personal factors (i.e. relocation or unexpected change in family status).

In essence, Krumboltz emphasises that “luck is no accident”.

What this means is that people will naturally face and have to deal with various unexpected

situations over their career lifespan.

These situations can arise due to planned decisions that have lead to a person being in a

certain situations. For example, undertaking a specific uni qualification to enter a profession,
but upon graduation then seeing full-time work in that profession in decline. “So what will |
do now?”

But these situations can also arise due to unplanned situations. For example, travelling
overseas as a gap year, doing some temp or contract work, and then being offered a full-

time position in a different, but aligned field. “OK, I'm now heading in a different direction |

never anticipated - and it’s scary, but exciting!”

As opposed to more traditional, linear and goal-oriented career development theories

= reflect on their existing values and goals

. . or di
= take into con&deraho%@\@rm

= consider new, differe

= develop networks m@ﬁ CopY

= plan for contingencies such as redundancy and unemployment

= proactively turn p o N0 .
= develop ongomgps‘?-g[E€ @e ﬂ%ﬂ |t|
n

Krumboltz suggests that indecision is actually a positive. Indecision allows people to take

advantage of unpla(CETEENT

career pathway journey. Indecision forces people to:

EhATARIGHZmeet as part of their

( )

ENtERDGIS

stem from decision- makmgSﬂﬂ[@ﬂm ﬁ@ @h@@@@

= recognise and react [ UEROSESE [ﬁ]ﬂy

resilience.

ﬂ@ﬁn mm @J] wﬂ I] @Ml]l]@ )

Krumboltz's Happenstance theory:

People, as their own career managers should be willing and able to proactively do the following,

g

Clarify ideas: Explore being SAVI, your skills, attributes, values and interests - i.e “What do I
really want to do!”

Remove the blocks: Be proactive and enterprising - turn pressures into opportunities. Instead
of telling yourself “this is what i can't do”, say “this is what I can do!”

Expect the unexpected: You've got 50 years of work ahead of you! Change will occur. That's
a lot of innovation, evolution and people you're going to deal with - these will all present
opportunities for an enterprising career manager.

Take action: Develop suites of skills to enable you to achieve. Lifelong learning, professional
development and personal development will make your more flexible, dynamic and valuable.

33
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Comparing theories

Complete the table comparing the 2 career theories from your own point of view.

‘ Super’s Lifespan theory Krumboltz’s Happenstance theory
Key points
Strengths
of theory
Career and Enterprise: ATAR 12
Vot theory
Uncorrecied drefft sample.
Suloj ec-at i ANYE]
[For preview rp@s only
not copy
Reflection:
Usefulness Book to e pulblished l&fe 2066
’ flor 2017 school yeer.
eversion mester also will be evailable
Steps/
actions you
can take
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Relating career theories | C

1. Consider the 2 career development theories. For each one explain how key elements of
that theory might apply at different stages of your career life cycle.

2. Reflect on decisions you might have to make in order to develop and manage your
career pathway at these different stages. What challenges might you have to deal

Issues to consider What could | do?/Challenges
Lifespan theory Lifespan theory
z
E Happenstance theory Happenstance theory
Lifespan theory Lifespan theory
c Cereer end Entenprise: ATAR 12
3
3 Happenstance theory Happenstance theory
Uneorreeied drelt semple.
Sunlb)ﬂoct fto @l}n@ﬁn@@
c
5 Book to be published lete 2046
3
§ Happensfcmceﬁ@[?r? SG [l yppenstqnce theory
S eversion master also will be evaileble
Lifespan theory Lifespan theory
£
E Happenstance theory Happenstance theory
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4. Personal and professional learning

Do you honestly think that in 50 years time you will be the same person as you are now, with
the same skills, abilities, values and interests? What about in 25 years time in your early
40s? How about 15 years time? Or even just five?

You are going to change and evolve, hopefully for the better! Your personality will also
develop and evolve as you move into adulthood and embark on life’s journey full of adult
responsibilities. And of course you will also build and grow a significant suite of professional
skills and competencies as you take on new and varied employment opportunities.

You are already aware of the importance of lifelong learning as part of career development
in order to build your entry-level skills to access the labour market. However, lifelong
learning is an ongoing process that occurs throughout a person’s entire career and involves
both personal learning and professional learning.

Personal learning

Ongoing personal (lifelong) learning is a key to becoming a more-rounded individual with
better interpersonal and intrapersonal skills. These are key determinants of emotional
intelligence.

Varied personal and social competencies can be developed through personal

learning opportunities as a natural extension of being SAVI. You can then transfer these
competencies to work-related situations which will assist you to become a more enterprising
and valuable member of the labour market.

Three key areas of personal learning include community involvement, participation in
public speaking oprortunities and gorsses and adenjnayore life_experience through
. 9 REHHEET Al EARD S AR i °

Professional learning
As an individual’s career grows in line with the stage of their career life cycle so too does

the requirement to cons EiA) €O f’i’é’Ctled aliafit e nterprising employees
agn

rys _

who undertake ongoing protesgional {litelong) leagning such’as work-related training and

skills enhancement and devel thQ ed to become more valuable

assets to their employe[S@)[ WIEVIEWSRUDOSES @[ﬁ]ﬂy

A person will also experience caregomotion and natural development
quire

into more senior and managerial roles that re sponsibility and new skills-sets. In

order to capitalise on career growth opportunities you

should also underta[b)ﬂﬂ@gﬂ areer Myth #34

opportunities to place yoursﬁ@ﬁ 200EY :ye'ar “When I finish formal
as eE ernaal]career

promotion opportunities as we aducation i ne
eivelsion mester elso Wil be AYETERIE o o o 2°

enhancement

Another influence on lifelong learning is that workers = Wrong, wrongetdy-wrong!
can become de-skilled if they work in a particular role, Career development is
within a particular organisation and perform the same job informed by personal

learning. Career growth
is enabled through
professional learning.

tasks roles, with the same responsibilities, day after day.
Ongoing learning opportunities offer a buffer against de-

skilling. = There's going to be a lot to
These opportunities also allow an individual to grow as a learn in the next 50 years.
person by developing new skills, interests, aptitudes and At some stage (and sooner
abilities. These opportunities can help support career than you'd expect) you're

likely to reconnect with

enrichment through increased motivation and enhanced o
study opportunities.

job satisfaction.
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ifelona.learning

Lifelong learning @

. What are the two key focus areas of lifelong learning? What do you think each

involvese

. Outline 4 reasons why people need to undertake lifelong learning. Explain whether
these are related to personal learning, professional learning or both.

and Entemprise: ATAR 12

Uncorrested semple.
Subject to change
[For preview purpeses only
not copy

Book o be published lefie 2046
for 2017 school Yeer:.
version mester elso will be evelleble

€.

But what about......222 '<
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5. Community involvement

A community can be described as a group of people or organisations who share similar
values and interests. Communities may be linked geographically, politically, socially, via
online platforms or by some other means.

Community members normally unite behind common goals and interests and join together to
undertake social, political, cultural, intellectual, spiritual, technological, artistic, recreational,
welfare, environmental or other pursuits.

When you look around your local community there are many organisations that are run by
community groups and people as volunteers. These organisations strive to provide some
sort of social, community or member service, benefit or assistance, such as The Salvos or
your local wildlife rescue group. Community groups normally, but not always, operate on a
not-for-profit basis and might use a combination of paid and volunteer workers.

Australia has many community and social organisations that are driven by volunteer labour
and expertise. Working as a volunteer for a community organisation or a social enterprise
creates a win:win:win:win situation.

v You get the chance to develop your own skills and competencies and build experience in
real work-related situations.

v You help your community by assisting them to achieve their goals - goals which are
usually for a social good to make society better.

v You gain access to an expanded network of people to grow your contacts.
v" You demonstrate leadership and respon3|b|I|ty by being proactively engaged in the

community as '@-ar 4 p %Tnkuﬂzour community better.

Now it's hard to argue against that set of poten ial positive outcomes - not only for you - but
also for others you assist!

Community involvement - Why do it?

Community involvementR}G@) r.ecte @ﬂ '|.|n community activities

and projects and even throug S z velopment community enterprise
is one of the most prodtlg@ve w devel[;of our own |tes Wersonal and social

competencies. S o
You also gain insight into industry-s f.l YAl if you are looking to build a career
in community or social service professmns ). You achieve real measurable and reportable

work-related ex er| 2 0
R iq gq
n |nto pos -secondary courses

These experiences may als tti
t re you to outline relevant

as some (especially health NS IE 2‘
industry-relate@syigision mesier @J] wﬂ [ o N
You grow your network well beyond what you could do just
through school by accessing people in industry and dealing
with colleagues and clients

You also can gain insight into how to operate a micro
enterprise on a shoestring budget which is ideal if you are
interested in starting your own micro enterprise.

And of course you develop team skills, communication
skills including cross-cultural communication, you
become more comfortable with accepting responsibility
and you may even get an opportunity to build leadership
skills. How enterprising is that!
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Community involvement - Industry-specific approach

When you approach potential community service opportunities you can take an industry-
specific approach to developing and applying your skills and competencies. Applying an
industry-specific approach means that you seek out and undertake community and volunteer
opportunities specifically related to your own preferred career pathways choices.

One aim of an industry-specific approach is to align your experiences with the type of
occupations you are likely to pursue. Not only will this assist you to develop industry-specific
skills, it also offers an insight into the actual workings of that industry. There is no better
way to see if the career pathways choices that you are exploring in Year 12 are suited to
you, than to do some ‘work’ in that industry, alongside people actually undertaking those
occupational roles.

For example, if you are interested in becoming a carer, nurse, disability worker or some
other healthcare related profession then you can try volunteering at a care facility, in a
community health program or with a support agency.

Perhaps you are interested in a career in education as a teacher or an aide. Then consider
assisting in after-school care programs, cross-age tutoring or migrant tutoring. If you are
interested in sport and recreation - then volunteer in sporting clubs, recreation activities and
both indoor and outdoor facilities - exposing yourself to diverse client groups.

Do youth work, social work or psychology-related roles interest you? There are many
community organisations that welcome engaged volunteers; especially energetic and
enterprising young adults such as yourself. Media and communications? Pursue local

print or online community newspapers, local and community radio and TV stations and
podcasters. and Entempriss: ATAR 12

We can go on with examples but the key thing to remember is that these organisations are
not going to approach you - you must seek them out and approach them, utilising targeted
and professional cold-canvassing techniques.

Uncorrecied drelt semple.
Slﬂlb)ﬂ o) ang’e‘ munity involvement 1 | E
Outline 3 benefits that rENieW U-.rp@s.es @Uﬂﬂ% community involvement
as part of your personal learning. Fmtnﬁfy and describe possible local or

broader community opportunities that you might be able to participate in.

Community im’g\éea k-ﬂ-tBelbifgspu | -SFIOéwdulnaﬂfein‘zﬁé‘)'irBenf: Opportunities

ftor 2017 sehool yeer.
eversion master also will be eveallable
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Community involvement - Applied-skills approach

An enterprising way to approach community involvement is by using a more holistic
‘applied’ approach to skills-development. The aim of this applied-skills approach is for
you to not only develop specific skills that might be required in your occupation, but to
also develop your enterprising capabilities.

With an applied-skills approach the focus is on building your enterprising
behaviours such as communication, managing and leading, adaptability, initiative,
problem-solving and team skills. You can achieve this by applying your already existing
skills and abilities to broader work-related experiences. This aligns with the notion of
transferable skills and being able to recognise and apply your skills and competencies
to different situations.

For example, you might be interested in working in finance and accounting. How about
involvement with a not-for-profit community enterprise such as a foodbank or meals
program? You might be expected to do hands-on work such as packing relief packages,
serving meals and cleaning and dishwashing. Good! This helps you understands key
operations within this enterprise and is likely to assist you to become a more empathetic
and professional manager in the future.

However, you could also ask to assist with accounts such as recording invoices,
updating stock levels and helping with the number crunching for the budget. You could
also ask if there was any task they would like to be able to do if they had the time, such
as setting up a spreadsheet to record costs more accurately. And you could could offer
to do that for them! This not only builds specific skills but also demonstrates initiative,
problem-solving, anCpeErreineErteRprse: ATAR 12

As another example, assume an interest in building and construction. Volunteering
with an environmental enterprise or an animal rescue shelter enables you to apply your
practical and manual skills to grounds and facilities management such as repairing and

: cafh 0)|[Ep working bee.
If a career in ICT is your S‘U"bj'éC 5 organisation or local

community centre that deals with diverse i roups such a—_
migrants, elderly people 9 rewewup,@es Ol
Investigate assisting with programsB)@} M@{icCO y

these clients how to use modern technology and ICT
devices. This will broaden your exposure tq different
client groups and onSXQEUS [
enterprising capabilities by tifg[FfA0M Yo sEhrerol VeE
existing skills. _ _ _ - _ A~
They key with l@r@o@y@\]emﬂrqp b@ @Wl]l]@
is to apply your specific skills to an enterprise that
aligns with your interests (i.e. a sporting club) and/or
your values (i.e. social equity). And if you do this in
Year 12, and then continue to do so throughout your
TAFE or uni studies, imagine when you apply for you
first ‘professional’ position. Your demonstrated skills,
commitment, experience and leadership is likely to
put you ahead of other, less enterprising and less
‘connected’ applicants.
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N Involveamaer

Community involvement 2 E]

1. Outline the benefits of each of these approaches to community involvement for your own i,
career pathway.

Industry-specific approach Applied-skills approach

2. Describe 3 proactive steps you can take this year (or in the near future) so as to to build

your career qu“ En~tnerp AseE ATAR A2

| could... So | will...

UITD@@IT rdt samgo)[l@.,

| could also...

| really should... [Kﬁ',@ [;0)@]]1@ ﬁéh_ﬁﬁrrl]dr
ftor 2017 school yeer.
eversion mester also will be evallable

I What would you do? |'<
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Community involvement - Personal development or enterprise activity

Another option as part of personal learning you could consider is to develop and run an
enterprise or personal development activity. Some schools will actively support you to do
this. In essence you may be creating your own, short-term, community enterprise.

Planning, organising, doing and reviewing any self-managed enterprise or personal
development activity builds significant enterprise capabilities. This option might suit those
of you who are considering becoming self-employed further into your career pathway.
And undertaking a teams-based enterprise or community project builds even more skills.
It also gives you an insight into holistic or bigger picture issues surrounding enterprise
management because you have to self-manage.

Your activity might focus on a school-based outcome, such as training Year 7s in health and
fithness (ideal if you want to get into sport and recreation). Or you might initiate a community
activity such as doing gardening and maintenance for elderly locals (ideal if you want to
enter a trade or become a gardener).

Perhaps you might start an in-school flower delivery enterprise whereby students place
orders for a small arrangement that is delivered to a student on their birthdays; or you could
seek crowdfunding to deliver free arrangements to local aged-care residents (ideal if you
are into floristy).

You could offer to do point-of-sale and/or window displays for a local shop or community
retailer if you want to pursue visual merchandising. How about a cross-cultural luncheon and
multimedia display if you are keen on events management?

The enterprising possibilities are endless. If your sg hooI supports this type of program, and
many do, and you gl EET SREHZREE EISERTA" %Q AR 512. will have so much to

add to your CV and to talk about in a job or course interview.

Community activit@m 4 drefi s |]
correctsa are .

Discuss potential personal deve Wi q\@ﬁsﬁ gLe en'rerprise activities or enter-

prises that could enable you to broad efs ad add fo your career portfolio.

For Qrev'ew es only

ersondal aevel opmpm activiry

What could | do?

What challenges might | face?

Book published lets
Or 204.7 SCnOO! YEer

eversion mester else will be avallable

Community/social/enterprise activity

What could | do? How might this help me? What challenges might | face?

Tip: If you do undertake a personal development or community activity then the Personal
Development Project Planner is an ideal resource to plan and manage your progress.
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6. Public speaking and communication

Effective communication is vital in the workplace. But as the commercial world continues
to embrace digital communication, and therefore more distant and remote forms of
communication, it could be mistaken to think that less emphasis is being placed on the
importance of effective public speaking. However, nothing can be further from the truth.

It is highly recommended that you undertake some form of public speaking training. Doing
so develops communication skills, leading to competencies in communication extending to
an ability to speak in public. Learning how to communicate effectively and developing this
transferable skills-set might be one of the most effective types of learning that you can do in
order to gain employment, keep your job and grow your career.

Some people might narrowly define public speaking in the traditional sense such as giving
a speech or ‘talk’ to an assembled audience. But public speaking scenarios extend much
further. Contemporary public speaking encompasses both speaking to the public, as well as

speaking in public. The key here is to define the two key words; namely speaking and public.

‘Speaking’ involves face-to-face communication, presentations, lectures, seminars, training
courses, interviews, team meetings and so on. Speaking makes use of verbal, video

and even digital forms of communication. And of course a key component of effective
communication is listening; which is not the opposite of speaking, but is its complementary.

So who is the public? Well technically, it's anyone who is not you, your family and your

‘friends’. In work-related situations it is your boss, the owners/shareholders, your colleagues,

your existing customers/clients, your potential customer/clients, your suppliers, your
competitors, pressure groups, lobby groups medla commentators (both broadcasters and

narrowcasters) - anCElEEMEMNE Enteprise: ATAR 12

something badly or ‘wrong’ - anyone else Public speaking scenarios

. . ‘ . 5 . . /ﬁ
who might gain access to your ‘speaking = job interviews
(and in this digital age of outrage and = groupjob interviews

offence, that, unfortunattNiCETEEEHET (oﬂ

and everyone!) Sﬂﬂ ect ﬁ@:@[mm/! se55|ons
ai@

Due to digital communication IFOJD anel/audienc

increasingly blurring the 9 ‘T]y

their private and public I|ves Prlvat.. MOt @ ”Wons and showreels

speaking is for family, friends and friends- = public debates —

of-friends. Public spe klng js to anyo -.. t' Q.10
else. And often that &I@M[@"ﬂ@ﬂiﬁ at
begins! ﬁ@ﬁ‘ ”I.? @Il\yers/colleagues

Effective publizgrarstion mester ellse willibe evelleble

The four key rules for public speaking presentations to managers
scenarios are as follows.

interactions with customers/clients

1. What do | want to say? presentations to customers/clients

.::>
=
=

2. How am | going to say it? = performance reviews
=
=

3. How will this suit the audience? advertisements

4. How will | know | was understood? promotional videos, audio and podcasts

There are always 3 parts to successful communication. 1. Sender. 2. Message. 3. Receiver.
A message has not been successful communicated until it has been received & understood!
#CAEATAR12
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Making presentations

Employees often have to present information orally
and it can be challenging to get those ideas together
in a way that is clear and organised. Your first verbal
contact with an employer is a kind of oral presentation
- maybe a phone call, or an interview. The more
confident you get in expressing yourself this way,

the easier it will be to make progress towards your
chosen career pathway.

Presentationfillips

Mediums
= You need to chose the most appropriate mediums to deliver your message.
= Choose mediums that also suit your strengths and suit the audience.
= Try to use 3 different mediums, e.g. oral presentation, image and multimedia.

J
Tone & register Non-verbal communication
= The way you speak and deliver the = The way that you carry yourself can
message is the key to engaging with help reinforce your message.

your audience. = 7 @] Sy -- that presents you as
= Be careful not to Ciae |C@CI>PD €, Enterp strong, but not arrogant

nor to make the information too and overbearing.

complex and dense. = Try to engage with the audience by
= The presentation is ma1 for the incorporating visual cues and other

audience, so make sure NEOTREEHEC el SEa BErethods.

is directed at them and pitche bj o @ h‘ah‘g with your head down nor
a away, from the audience.

levels of understanding. )
TEor PrEVIEW PUIReSES @
Planning & editing rm@ﬁ ©@[@y Feedback/interactivity

= The more you can say with fewer words, = The presentation is for your audience,

bt pUblishedt Bs AomE:s e e

= Timing is paramount so pIa? S@ﬂ'ﬂﬂyg questions & feedback at the

i eLYE S Ton e sten als Rl N Elavilae]

m members
= Create a timeline or storyboard in order deal with each question. This helps ease
to plan time accurately. Allow for some pressure and can enable you to bounce
slippages; both too short and too long. off one another and formulate better
Allow for questioning. answers.
A

Visual aids

= Visual aids should support other elements of the presentation. Try to let the visual aid to the

‘talking’.

= Don't overdo them. Use them sparingly and only when they can deliver a better message -

which they often can do! e.g. Graphs vs statistics, photos of activities, etc..

= Make sure they look good, because a scrappy visual aid will look like a joke.
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Speaking in different situations | H

You might be called upon to speak publicly in many different work-related situations. This
could include speaking in interviews for jobs or courses, communicating with colleagues,
addressing the public (i.e. customers/clients) as part of your day-to-day duties, or even
making formal presentations, such as how to solve a WHS issue or reporting on your
department’s performance. Effective public speaking will help you succeed at these.
Consider the 4 rules for public speaking. For each rule explain how you could go about

speaking publicly so as to communicate effectively. Use examples related to your own
potential career or current working situation.

Occupation:

In an interview Work roles/responsibilities For a formal presentation

i. What are you going to ‘say’¢

e.g. How to communicate your key e.g. How to give an order or a e.g. How to make a pitch to gain a
skills¢ directive to a work team. client.

encl Entemrise: ATAR 12

ii. How are you going to ‘say’ it?

Uncorrected drett semple.
Sulbject o chang®
[For preview pumeses only
iii. How will you ensure that the way you ‘say’ it will suit the audience and be effective?

not copy
Book e be pulblishecd
for 20617 schoel yeer
eversion mester also Wil be eveallebie

©

c—

iv. How will you check that what you‘ve ‘said’ was received, understood and acted upon?
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Communicating publicly

Undertaking a public speaking course is a good idea. In the meantime, let’s embark on
some hands-on training. You are required to give a 2 minute presentation to the class
based on a topic in which you have expertise. The topic must be work-related; or something
personal that is transferable to work-related situations.

Starting from next week, 2 of you are going to give your presentation each lesson. Your
teacher is going to randomly allocate the order, which you wont know. Use these 8 steps to
communication to guide your planning, as well as the four key questions on p.43.

Topic:

8 steps to effective communication

1. Be clear in your objective; know what you're trying | 2. Choose the most appropriate format, method and
to say. style to suit the audience.

3. Plan your commui ’fésjfmvc‘ﬂri t & ﬁ’n%é)éenﬂ@ timing and location.

Uncorrectsd dratt semple.
Sulbject to chang®
[For preview punpeses only
5. Tailor the message to suit the audil)X®) [MOT @@Wnate ‘noisi; ;Zflugljz:’rgcﬁons; don't over-
Book to be published leie
ftor 2017 school yeer.
eversion mester willl be evellelbie

7. Follow up; ensure the message has been received | 8. Encourage feedback, take questions, make changes
and understood! if required.
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7. Travel

Travel can be an effective personal learning tool at varied stages of your career
life cycle. At the end of Year 12 some students can’t wait to burn their books
(not this one of course) and head off on a local or overseas travel adventure as
part of a gap year.

There is a lot to be said about travel as a personal learning tool. Not only do you
gain independence, you also get exposed to new people and different cultures.
This can really assist you to develop your cross-cultural skills and gain an
appreciation of the rich diversity that exists within Australia and overseas. You
have to plan and organise, manage your finances and find your way around
strange places while getting accustomed to new cultural norms.

Deferring study by taking a gap year can enable you to pursue other interests
such as travelling, building life skills, developing transferable skills,
accumulating savings or a combination of these.

People of all ages combine overseas travel with work, using their skills to pay
their way (subject to working visa restrictions). This could be an option for you at
some stage of your career.

Many young people are now combining overseas travel with volunteering in a
social enterprise (through NGOs) in a developing country. This demonstrates
leadership, commitment and a strong sense of values.

And throughout your career pathway you might take time off from working as a
career break, to reassess, explore new study areas and develoi a new suite of

transferable skills. CEIGET anel ENtEMrise: AlTAR 12
Independent travel adds to personal growth and can assist to clarify career
interests and goals. People can come back much more mature and clear-
headed than when they were still a iaa of iwe ecandary school system. Some
young people gain an UJ‘ﬂ (O r:eg:«.t;edd FAfISS .

clear vocation in mind - to j‘@(l}t @[m@[ﬁ]@@
Of course travel itself d ReNRW: RO G‘my ch do people

) \'Lu
really grow if they just use apps to Y

2
plan their fri vigating electfonically
around the world and texting home %@E@ﬁ

have run out of money? But what does lead

to growth is a perso th |] 20ill6

outside of their comfort zone_as they gelively

embrace new experiences aE 2@‘1 §©|] yn
Travel as a pe@VEESION MEStEELISE Wﬂﬂﬂ evellelole

extend to studying interstate or abroad
through student exchange programs. Most
universities have these. Also some workers,
especially those in larger multinational
corporations, might get the opportunity to
work overseas through an international
placement or secondment, thereby
experiencing a different aspects of the global
commercial world.

What do you think? Is travel on your horizon?
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J

Personal learning action plan

Identify key actions you could undertake this year (and in the near future beyond) as
personal learning opportunities to help enhance your career pathways prospects.

Record important details such as contact information and the names of people from your
career network.

Set a timeline for achievement and reflect on your successes (and struggles) in these areas.

Community involvement

What can | do? What can | do? What can | do?

Why should | do this¢ Why should | do this? Why should | do this?
Key information & dates: Key information & dates: Key information & dates:
Reflection: Reflection: Reflection:

Publlc speqkmg

What can | do?

Why should | do this? Why should | do this¢ Why should | do this¢

Uncorrected drelt sample.

Key information & dates: @ym:@ %otnﬁcgl}nam@@
[For Preview PUMoSes

Do not copy

Reflection:

Key[ryformcn‘:on & dates:

S On

Reflection:

Reflection:

What can | do?

Why should | do this? Why should | do this? Why should | do this¢
Key information & dates: Key information & dates: Key information & dates:
Reflection: Reflection: Reflection:
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8. Professional learning

Off-the-job traini
To make yourself more employable over your ©-Jon training

career you will need to go well beyond just an = secondary school )

initial qualification and a little bit of professional P> work Placement/work experience
development. You will need to commit to lifelong | ~ vocational education courses (TAFE)
learning. = TAFE alpd RTO com.pon:.nts of

In an increasingly competitive workplace it is not L, ':i:i:: z;ui\apt?;n(t:rﬁielrziy)
enough to have basic qualifications. You will = postgraduate studies

have to continually upskill to survive. This can o chort-courses

include learning options such as online courses, . . o

on-the-job and off-the-job training courses, = licensing and certification

industry and employer-specific training initiatives = industry accredited courses

and graduate recruitment programs. = online and e-learning courses

All training and workplace learning can be P prOf.ess'onal development training
classified as either formal or informal training. [ seminars am_j .conferences

Formal training is training that leads to official = in-house training programs
certification and qualifications whereas informal = management training programs
training is training and workplace learning that = voluntary work in a different setting

usually occurs on-the-job through supervision,
mentoring, day-to-day assistance, demonstration, advice and support.

Being enterprising involves developing lifelong learning skills and being able to recognise
and take opportunities that help you learn and build a career. Professional learning will be a

key element in yourggyrerelr &ndl Enferprise: ATAR 42

Australian Qualifications Framework
The structure and Australia-wide recognition of formal tralnln is set down in the Australian

Qualifications FramewoMm nrectedd @l qualifications for schools,

vocational education and traini SUb

start at a qualification level that suits® ou
TR

As part of lifelong learn (o]
up your skills portfolio over the cou. @t Coplylstrallqn Qualifications Framework
of your life. The AQF allows for credit AGF level  School TAFE University

transfer and recog Doctoral degree
learning meaning y‘&sbg'uﬂ"né[m“ ’

Masters degree
for skills and knowledge you? @[m..l] y.ll' Vocational Graduate diploma
already gaineqzhyp i '. Wﬂ [ be aV'a”ab

d al f I 4 5 @ Graduate
and also in orma y throug preV|ous Graduate cerfificate certificate

work. Bachelor honours
A statement of attainment is a record , degree
of recognised learning. It indicates partial
completion of any accredited course; any 6
competencies completed within a training 6
package; and completion of nationally 5 Diploma
4
3
2

Bachelor degree
Associate degree

Advanced diploma

accredited short courses.

Senior Certificate IV
secondary: - T
WACE, Certificate
VCE, VCAL, Certificate Il
HSC, state-
1 based CEs Certificate |

Career and Enterprise: ATAR 12 draft
Written by Michael Carolan. Copyright © 2016 DELIVER Educational Consulting and its licensors. All rights reserved

49



9. Professional development

On-the-job training

Once you have entered a trade or profession, = instruction

you are expected to continue to upgrade = supervision

your skills. This is especially true today with = modelling

technology changing all the time and the need to | = shadowing

develop lifelong learning skills. = interning

Employer initiated professional development = coaching

is usually formal training and may take many = mentoring

forms including face-to-face, online and self- = demonstration

paced; or a combination of these delivery modes. = _, competency demonstration through
Given this, professional development might take Australian Apprenticeships

place either on-the-job or off-the-job. = carrying out a more senior role in an
It may be provided to a whole staff onsite, such acting position

as a cross-cultural communication skills seminar = = job rotation through multi-skilling
for TAFE teachers and support staff as part of a = voluntary work and community
professional development training day. service

It may target particular skills and areas of = work trials

expertise within a work setting such as conflict = experience

resolution workshops offered to inbound

customer service representatives within a call-centre.

It might be delivered by a training provider offsite such as demolition, explosives and
blasting training for mining workers.

Organisations @ar‘ee‘ En t!er'p on size and
revenue levels. Given this, a larger enterprise would be expected to spend more money
on training than a smaller one with fewer employees.

Employees may be given a chance to requgst areas of specific; professional
development or progra @Qnre@t.edpl;e: gers according to
needs identified by them. Theﬂated learning programs as
well as external trainin@M ﬂﬂ O

Many occupations require emloye to und rtE Ke a_certain nuniber of hours of
recognised professional developme ®©:[ [@%rams in order to maintain

accreditation or registration. Employees

also need to learn n[;io oublished lefie 2046

the course of their wor cel

abreast of industry changes VL7 schpol e

de-skilling. PeiyErsicndmesierclso Will be evailable
be offered in-house where a trainer delivers
courses to employees such as new learning
methodologies for teachers. Or an employee
may study anything from a half-day course
(such as in a new software program) to a
post-graduate university qualification (such
as a Masters of Taxation for an accountant).
Professional development may also be linked

to the performance appraisal process and
to the process of continuous improvement.
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Professional development

Each of these examples of WHS training relates fairly closely to one of these occupations.
But the example may also relate to a second occupation, a third or so-on.

1. Firstly, match each example to the most relevant (more obvious) occupation. Briefly

explain your choice. Each example must be matched to a different occupation.
Secondly, match each example of WHS training to a second occupation as an example

of further personal or professional learning. Briefly explain your choice. Each example
must again be matched to a different occupation.

[ forklift operator [ hairdresser U teacher U stunt-person
U scaffolder U computer U truck driver U landscape
[ electrician programmer O nurse gardener
O chef U professional

O farm manager U graphic designer
footballer

WHS training/development Occupation 1/Why? Occupation 2/Why?

Specialist course on correct
use of safety harnesses.

TAFE training about circuitry
diagrams.

University study about
microbiology and infection.

A PD session from a (ORI
to instruct on safe use of
chemicals.

Seminars by physiotherapists
on appropriate stretching
and fatigue relief. (U

Appropriate training course
for gaining an occupation-

related licensing.
Yoga classes to teach stress

management and active
mindfulness.

lo not @@[;@y

Instruction in fire-

e hose use. BOOK 0 b® published lefie 20416
Specjalised training i.n cljenf ﬁ@[i: 7 §©|}D[| ear
service and co[m Mmestar a] wﬂl]l] 0) @MI]['@

Seminar on planning the
location of electricity outlets
and wet areas.

Council information session
on underground powerlines
and gaslines.

Judo classes.

Dietary instruction from a
nutritionist.

Seating, posture and
ergonomics seminars and
demonstrations.

Career and Enterprise: ATAR 12 draft
Written by Michael Carolan. Copyright © 2016 DELIVER Educational Consulting and its licensors. All rights reserved



52

L

Professional learning cases

Consider each of these cases and discuss in pairs.

1. Summarise the key issues related to professional learning required by that employee.
2. Outline the professional learning requirements for that employee.

3. Suggest potential professional learning opportunities that could assist that employee.
4

Add 2 more occupations of your own choosing and do the same.

Kids can be such a handful

Leeanne, as a new kindergarten teacher may
be required to develop her skills in a number
of areas. With changing attitudes toward
childcare as well as changes in regulations
governing the provision of childcare, an
early childhood teacher may find that they
require training in such areas as child safety,
food allergies, as well as the legal and
policy aspects of their job.

Ongoing training in the area of infant health
may also be necessary, as new health risks
are identified in the child population. An
example of this would be concerns over
meningococcal disease, which is highly
contagious and often fatal in babies and
infants, and issues surrounding vaccinations.
Leeanne also has to cdB{FEENT Eﬁ]
of accredited

professional

development

hours each year
to maintain

her teacher
registration.

No bull

Braintraining

Gruntle, as a qualified fitness instructor and
personal trainer is required to undertake
extensive professional development in
order to remain accredited by Service Skills
Australia.

Training is usually offered in workshop
formats and often on weekends; or via
online modules. If a new type of fitness
program becomes popular such as a
combat-style aerobics, or a new dance
fitness fitness instructors must be trained in its
principles before they are allowed to lead

a group. This is essential in order to prevent
participants from being injured and suing the

Eﬂg ljl%rouining there is

also a requirement that fitness instructors
have up-to-date first-aid qualifications and
an awareness of the training needs and
'rlculolr groups such as
eenagers who may still be

older participants. J

[FOr [;o)@w |}0)EII S On

Who's accountable

John is a self-employed dairy farmer b" @)t @o@&fe works as an accountant and financial

that doesn’t mean that he knows everything.
In his industry it is often up to the individual

to identify their own tr[}é“fb‘ [;O)uﬂ

that the farmer

odvnser omd must be familiar with ongoing

SIS REEEIEHS B oo vp-ro-siere with

seek training where and when - BPro that can be used to make her
Such training is Ilkely to be in s 7 mmalent

such as chemical handling and sus ai
farming. John is likely to access online self-
paced short courses.

Farmers may know how to handle stock or
crops but training about chemicals is essential
since they can be dangerous if misused or
stored incorrectly, or if they are inaccurately
labelled or old. Strict government regulations
apply to the use of chemicals.

Another example is where technological
advances might force a farmer to undergo
training. e.g. Scientific discoveries in the field
of artificial insemination methods may force

alSey

John back to ‘school’.
4

cb.m“[l@reasmg role

|n the work of accountants and financial
adpvisors. It is in their interest to be aware of
new programs and more efficient ways of

working, such as online tax return lodgement,

as well as delivering the best outcomes for
clients according to the law.

Courses that may be relevant include online
self-paced software courses, taxation and
superannuation seminars or even courses

in various systems of administration. She
also has to regularly undertake evening-
based short training courses covering legal
issues. And of course, accountants can gain
professional accreditation as a CPA.

y
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professionallearning

i. Occupation: ii. Occupation:

Issues: Issues:

Learning requirements: Learning requirements:

Learning opportunities: Learning opportunities:

iii. Occupation: iv. Occupation:

Issues: Issues:

Learning requirements: Learning requirements:

Career end Enterprise: ATAR 12

Learning opportunities: Learning opportunities:

Uncorrecisd creit semple.

Subject o change

VIEW PUMOS

vi. Occupation:

v. Occupation:

Issues:

Book o be published lefie 2046
for 2017 school Yeer:.
Learning requir@eV/EISION MeSter alse-willeeveailable

Learning opportunities: Learning opportunities:
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10. Graduate programs

You might not be aware but many organisations, especially large organisations, actively
select and recruit graduates as part of in-house graduate trainee programs.

These firms are typically looking for graduates in disciplines related to their operations
(such as engineering graduates for a large construction firm) as well as graduates to fill
corporate roles (such as accounting graduates to work in the finance department). They
may draw on graduates from non-vocational disciplines, especially those who have well-
developed communication skills and training (such as arts, media and communication
graduates). Organisations also seek candidates form all disciplines who have
demonstrable leadership, initiative and life experience.

Graduate programs usually range from 18 months to two years (but might extend further)
with the graduate rotated through many roles to get a feel for both the core and support
operations of the enterprise. Essentially these employees are being groomed for immediate
middle-management roles when they complete the graduate training program.

The programs also involve ongoing training, including both formal and informal training in
specific areas such as finance, communication, management skills, legal requirements and
other areas related to the firms operational needs. Graduates may be required to complete
a specific TAFE or in-house course in a particular skills-discipline such as accounting, ICT
or management (if they come from outside these disciplines). Depending on the scope of
the organisation, graduates may be posted in different work locations around Australia, and
even overseas as part of their program.

Graduate training programs offer extensive induction for employees and rely on

active mentoring (©E{@E En't:er:pA-FAR- familiar with

the workplace culture. Performance is reviewed regularly with feedback given on key
strengths, areas for improvement and action plans to both develop and manage career
growth.

Commonwealth, state WNEEBEREEIEENGFEE recruiters of graduates

for public service and govern@n ST @'@ graduate and post-graduate
level. In fact many lawc aduats ose who do manage to %ia]l@work) are employed by a

government agency ol'dopail ot /IEW PUIPOSES ©
Accessing graduate programs m@ﬁ @@ y N

The most common ways to access graduate

opportunities are tgy080e ) published [&ite 2016

= organisations’ own webgj

= graduate programs on existing |
- docioned FAEHSIOBER

= careers expos

mﬂ

= on-campus recruitment drives.

The key is to be proactive because many of the
programs advertise early in the year, require
registration by a certain date and then the
process begins. If you wait until you actually
graduate you are likely to find that you have
missed this year’s intake and will have to wait
for the following year for consideration.
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Graduate programs

Outline what you believe to be both advantages and disadvantages of graduate
recruitment programs for your own career. Be sure to justify your reasons.

Graduate recruitment: Advantages Graduate recruitment: Disadvantages

2. Go online and find examples of graduate recruitment programs in organisations/

industries that match your career pathways goals. Prepare a report to the class that

includes the following. Start by recording some information below.

U organisation and industry U training components

U overview of the program including U application process
length and locations U other important information

0 job roles andCEREEMNENC ERtEMrise: ATAR 12

Uncorrected drat semple.
Sulbject to chang®
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not copy
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eversion mester alse will be evalileble

But what about......Unpaid interns?

One important issue to consider is the growing use of interns. Some graduate programs call their
trainees interns (i.e. a trainee doctor is an intern). These are fully paid training positions.
However, an increasing number of both for-profit and not-for-profit enterprises are offering
unpaid (or low-paid) internships programs for graduates.

These might be short-term (which is good for gaining experience and a network) through to
longer-term placements of 6 months or more (which is good for firms getting almost free or free
labour).

There are even instances of graduates and other job-seekers ‘paying’ to be interns.

Unpaid internship is an issue you are going to face in the future so will return to it later in the
year! As for now what do you think about this issue?
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Persistence pays

Well now you're in year 12, it's your job to
finish VACE successfully, get into your dream
course, land that perfect, well-paid job and
be set for life - right? Remember, you only
get one chance at this and one wrong move
could cost you for the rest of your life!

Now, I know you're not silly enough to
believe this nonsense but just to prove it's
not true, here’s a real-life story of someone
who galloped around the paddock (literally)
a few times before realising that she had
jumped all the hurdles she needed to
succeed in her career.

Clare Condos wakes at the insistence of
Springer Spaniel, Collette, who is keen for
breakfast and some company. She puts on
the kettle for a cuppa and feeds Collette,
Aladdin the ginger tabby and temporary
housemate Bertie, a sociable poodle. Clare
jumps on her bike and heads across parkland
towards Melbourne University. This morning
there is a two-hour lab where students will
dissect a dog's leg, t

back home for a lunch-time walk with the
dogs, then it's back to uni for a weekly test;
this time it's on neurological diseases of
small animals (and they a i
More time in a lab, this ti ac
extractions and it's home for an
some.dmner ?nd more st[i, [@
Clare is studying for a Master of‘'Veter
Science, a five year degree that will se
her qualified as a small animal vet. She
was offered places at both Melbour

Sydney universities, b ﬁ@

hiect to

review puliiio
noft G@‘py‘ to her.

Be published

Clare was expelled. She finally returned to
school to complete year 12 with “ordinary”
marks. Encouraged by her biology teacher
but not really knowing what she wanted

to do, she started a degree in animal and
biomedical science at Melbourne's La Trobe
University. After a year, she dropped out

to pursue horse riding seriously, hoping to
make this her career. During this time, Clare
sustained a serious back injury that swiftly
ended her dream.

At the age of 21, unable to ride and with

no qualifications, Clare headed to London.
She made a living working in pubs and
hospitality. During this time she took a single
unit in event management. This whetted
Clare's appetite and led her to enrolling

in a one year Advanced Diploma in event
management. Back home in Melbourne, with
experience and a qualification, Clare worked
in a variety of jobs over the next number

of years managing conferences and other

racing the pathways o complex events for various venues.
ligaments, muscles a @'are,erEn tENP i@eﬂ'@ills—set she was

using in managing events, Clare decided to
consolidate and extend her knowledge and
undertook a Bachelor of Business, majoring
i is she received credits

ed Diploma. Clare continued

@[ﬁ@ime and study at night. After
' (.D.)m inued working in event

atiap. s
t Jreater opportunities

Another period of reassessment came
a[[e encountered a significant health

2‘@‘16 ich forced her to

a scholarship offer from
Melbourne cemented
her decision to n
her hometown. Clare

is now positioned
strongly to achieve her
career goals and to
work in a sought-after
and highly competitive
industry, where trained
candidates outnumber
jobs.

Clare's academic career
was not always so
glowing. After “going off
the rails” in high school,

( flor 2067 school Yeg!
on mester elso Wil [

ke a year off work. During this
ftne she reignited her interest
eeNEllE0@ecifically as it
relates to animals. She describes
her illness as “a catalyst for
knowing what I wanted to do”.
We all knew that Clare would
end up back with those critters,
right? But who would have
guessed that she would be back
completing her original degree
of Animal and Biomedical
Science that she had started
half-heartedly all those years
ago?
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During this time Clare also started her own
dog and cat sitting and boarding business.

As she became increasingly interested in

the possibility of studying postgraduate
veterinary science, she was eager to find

out how people treated their pets and what
expectations they had of service providers.
This was especially important since so much
depends on the vet's communication with the
human custodians of animals. In addition to
this, Clare took every opportunity to work with
animals and volunteered at a very large animal
welfare agency, fostering animals and gaining
experience in handling as many different
species as possible. She also approached a
Phd. Student and arranged to get experience
working in her lab.

When Clare left high school she was far from
prepared to face her life-long career. Her
far-from- linear pathway might seem complex
to some but Clare emphasises how “each
work and life experience and qualification has

added value” and paved the way to her current

endeavours. She elaborates on the advantages
that her experiences have given her "My work

professionally has given her an advantage
in being able to interact with academics and
colleagues at uni. She also mentions how
important her writing skills have been to her
study success.

Clare’s story illustrates that there is no race to
the end and that life is not about making the
right decisions but only the right decisions at
the time and that life experience can change
you and your commitments.

TBC

e o meCRIaer ek Etemprise: ATAR 12

take a multi-dimensi O proble
solving”. From event management she Iearnt
time management, developed a work ethic,
efficiency, anticipating problems, that your

employer doesn't owe youlBJAEO) rrec’ﬁ @ creit sa ‘.mpl]@u

were all transferable whether in a
study environment. Of transferab

says “You cant just be toIt@'\V}l[@ﬂﬂ @[ﬁ]ﬂy

have to experience it". Clare gives the
of communication and cites how what“ @ﬁ ©@[@y

has learnt over the years dealing with people

ffor 2 2.!.7 @@l‘mu[l yur
eversion mester also will be evaileble
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@ Persistence pays off

TBC

anc Entenpriss: ATAR 12
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Glossary: Enterprising Career Management

There are many key words and terms highlighted throughout this section.
1. List these and provide a definition for each.

2. For each one give an example that relates to your own experience; or alternatively list
some other information or a resource that relates to this term.

3. Your teacher might add some other key words/terms for you to complete.

Word/term Definition Example/information/resource

and Entemprise: ATAR 12

Uncorrected dralt semple.
Sulbject to chang®
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Summary: Enterprising Career Management
Over your career journey you will need to manage
career growth opportunities to reflect your changing
goals and values aligned to different stages of your
career life cycle. You will also have to deal with

a constantly evolving commercial presents both
pressures as well as opportunities for change.
There are many traditional and contemporary career
development theories that can help guide your
career pathways development and management.
Donald Super’s Lifespan theory is a development
model that recognises that changes naturally occur
based on the different stages of a person’s life. The
model places strong importance on self concept,
which can change over time depending a person’s
experiences.

John Krumboltz’s Happenstance theory argues
people should recognise that they can actually
benefit from unplanned and unexpected events.
Indecision allows people to take advantage of
unplanned events and external changes that they
might meet as part of their career pathway journey.
Lifelong learning is an ongoing process that occurs
throughout a person’s entire career and involves
both personal learning and professional learning.
Ongoing personal learning is a key to becoming

a more-rounded individual with better interpersonal

and intrapersonal skills. @:areer ATAR

personal learning include community involvement,
participation in public speaking opportunities and
courses and broadening life experience through
travel.

Enterprising employees who u Pnceohkecie @:]

capabilities because you have to self-manage.
Effective communication is vital in the workplace.
Public speaking training develops communication
skills and competencies extending to an ability

to speak in public. The four key rules for public
speaking scenarios are as follows.

1. What do | want to say?

2. How am | going to say it?

3. How will this suit the audience?

4. How will I know | was understood?

Travel can be an effective personal learning tool

at varied stages of a career life cycle. You gain
independence and get exposed to new people and
different cultures. This assists to develop cross-
cultural skills. You have to plan and organise,
manage finances and find your way around strange
places and new cultural norms. Deferring study

by taking a gap year can enable you to pursue
other interests such as travelling, building life skills,
developing transferable skills, accumulating savings
or a combination of these.

In an increasingly competitive workplace you

will have to continually upskill. This can include
professional learning options such as online
courses, on-the-job and off-the-job training courses,
industry and employer-specific training initiatives and
graduate recruitment programs.

that leads to official
certification and qualifications. Informal training is
training and workplace learning that usually occurs
on-the-job through supervision, mentoring, day-to-
day assistance, demonstration, advice and support.

FEIGSEE ple system of national

or schools, vocational education and

professional learning such as work-r ifipations
and skills enhancement and developm bj et ﬁ@tr TANG ane e higher education sector. As part

are well placed to become mo |Z-© p
their employers; and therefore more e

ployable.

u.rp OSES] @'ngly can build up your skills

portfolio over the course of your life. The AQF
Community involvement through voluntee ®\@ ﬁﬂ@ﬁ G0) y’) credit transfer and recognition of prior

active participation in community activities and

learning.

projects and even through starting our own personal Employees need tg learn new skills through
development community e{2}@)©) i. uﬂ[b)l]n hedrare2 016 throughout the course

way to develop your suites of perso
competencies.

Applying an indust e \'/’erS
that you seek out and undertake commun
volunteer opportunities directly related to your own
preferred career pathways choices.

An applied-skills approach is to develop specific
skills that might be required in your occupation,
but to also develop your (transferable) enterprising
capabilities by applying your already existing skills
and abilities to broader work-related experiences
outside your specific industry area.

Another personal learning option is to develop

and run an enterprise or personal development
activity. Planning, organising, doing and
reviewing any self-managed enterprise or personal
development activity builds significant enterprise

60

ol 2017 seligil i
m a]mm]e .av:a| on-the-job

2 ives to keep abreast of industry
o 8void de-skilling. Professional

e-job. Employer initiated professional
development may take many forms including face-
to-face, online and self-paced; or a combination of
these delivery modes.
Many organisations, including larger and government
organisations, actively select and recruit graduates
as part of in-house graduate trainee programs
Graduate programs usually range from 18 months to
two years with the graduate rotated through many
roles to get a feel for both the core and support
operations of the enterprise. Essentially graduates
are being groomed for middle-management roles
when they complete the graduate training program.
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Review: Enterprising Career Management E]

1. Understanding

anc Entenpriss: ATAR 12

2. Analysis
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3. Application
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AT2 My Career Pathway

IPP/Career Porifolio
For this task you are required to:

1.
2.
3.
4.

Investigate, discuss and apply career management theories.

Establish your career pathway management goals.

Identify and investigate suitable personal and professional learning opportunities.

Collate, refine and organise relevant Career Portfolio documents.

General requirements
You are required to TBC

1. Career management theories.
Summarise the 5 stages of Super’s Lifespan
theory.

Summarise the key features of Krumboltz’s
Happenstance theory.

Discuss the relevance of Super’s Lifespan
theory to your own career pathway.
Discuss the relevance of Krumboltz’s

Happenstance theory to your own career
pathway.

2. My career pathway management goals

Q Identify your strategic career pathways

a

a

goals and timeline.

Outline steps you will need to take to
achieve mid-term objectives associated
career pathways goals and timeline.

Outline key actions you will need to take
to achieve ongoing obijectives over the
course of this year so as to move towards

end EnterpilSElATARAZ " o =
d

3. Personal & professional learning
opportunitf
Describe 3 personal lear

ColeEres

0
]

cligaigsanmp]

you could undertake this j:ecf t

4. Career Portfolio documents

your teacher prepare,
e following Career

o@hems.

to enhance your careerpathways % or :
opportunities. Include I‘EVI @:@mr]eﬂ%ths and weaknesses

Explain how these personal qurni @th @__p of network contacts
U

opportunities either have helped (o could

help) you to enhance your career pathways

opportunities.
Describe at least

in order fo enhance your career pathways
opporunitie @YEESION SN
Explain how these professional learning
opportunities either have helped (or could

help) you to enhance your career pathways U

opportunities.

a

e, published lefe 2006
opportunities you could un%g

hool yeer.
alS©

evelilelol®

Task information
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Assessment Task 2 - IPP: My Career Pathway
Name: Final date:

Tasks qtlfi(:;d Due by Done Teacher

Part 1: Career management theories.

i Summarise the 5 stages of Super’s Lifespan theory. v
ii Outline key features of Krumboltz’'s Happenstance theory.

iii Relevance of Super’s Lifespan theory to my career pathway.

<1

iv Relevance of Krumboliz’s theory to my career pathway.

Part 2: My career pathway management goals

i Identify my strategic career pathways goals and timeline.

AN

ii Outline steps to achieve mid-term objectives and timeline.

<

iii Key actions to achieve ongoing objectives over the year. v

Part 3: My personal & professional learning opportunities

i 3 personal learning opportunities for my pathway. v

o e PO el gl EmepliSe: AT 12

iii At least 2 profe55|onq| qurnlng oppor'runl'rles for

iv How these professional learning opportunities might help me. v

UncormeaeciEc] orelil sanmple

Part 4: My Career Portfolio d°°““‘§@l@ﬂ0¢t t {0 @[m@[m@@

i My current résumé.
revi [POSES
ii Self-audit of strengths ond wed nessﬂgﬁwpy“ @/Imﬂy

iii Details of network contacts.

v Other Career PortfolR) oRefketio fordiilblishecl lafi@ 2016

Preparing my report ﬁ@[’[’ 2047 @@ﬂﬂ”ﬂ y‘r
= Present drafts ichet H@ﬁhm a]” Wﬂ [l b. @M.I[l.b[l

= Finalise information and incorporate feedbock

= Prepare/submit final written report in suitable format. v

= Present report to the class.

( )

Additional information:
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IPP My résumé

Now it’s time to ensure that your résumé is current and truly reflective of both your career
goals and your experiences, skills and competencies.

You can set up a table in your workbooks or use the pro-formas as part of your EPP. There
are six of each that you can add to and improve your CV information as you continue to
build experiences and develop and refine your career portfolio throughout the year.

Are these up to date?
Personal Are you disclosing too much or too little personal
details information?
Have you got a professional email address?

Is this up to date?
Education  Does it make sense to someone who doesn’t
understand the education system?

School and Do you need to list your grades?
VET subjects Have you listed relevant VET units to suit the
& units industry or job?

Have you included all your other qualifications?
Other Have you included both on-the-job and off-the-
qualifications job training achievements?
& certificates Do you have copies of certificates?
Do you need/ have you got certified copies?

Brief career |Is fh Enten p ﬂ AT 12

ambition Does you statement suit the industry or job?2

Embl Have you listed paid work, volunteer work,
mp °y"|:em/ community work and work placement.
wor

experience * " revj@ﬂﬁ@l]@u

history Have you

belived?  Sulbject to change
| ’H*:fve";‘;m oIV titses only
Employment ‘ings?

tasks/ Dogyour competencies r”f a rqnge©o©ll;@sy

competencies and skills, including working with others, using

redBOOK 10 b i *ﬁ@rrfr@[w
Your other che you |denﬂ@ﬂ=? @@

transferable

=

skills  e2ETSTOfT fiftister also wﬂ I] bC @Mlll]lbl]
Your Have you listed a range of professional or
professional/ technical skills that are relevant to your industry?
technical Have you included skills developed personally,
skills through school, through VET and through work?
Oth Have you included other information such as
. er awards and achievements?
information/ b have inf tion that sh it
achievements D© you have information that shows community

involvement, leadership and teamwork?

Are they the most appropriate referees for your
industry /job?

Referees Have you checked that it’s still Ok to use these
people? Is their information up-to-date?
Have you notified them that you are applying?
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